
DENA BANK  
Alerts /SMS Banking Request Format 

 
1. Name of the customer: 
 
2. Address (if changed from what is informed to bank): 
 
3. Branch          : 
 
4. Mobile Number*         : 

 
5. Email ID*                  : 
 
6. Customer ID: 

 
*Mobile number is mandatory for subscription of Alerts facility & SMS Banking and should be prefixed by country  
code for e.g. (91 for India). 
 
Declaration: 
 
I hereby agree to subscribe to Bank's SMS Banking services. I have no objection 
to Bank sending promotional, greeting messages and also for sending alerts 
subscribed by me. I also understand that Alerts & SMS Banking is an additional 
service by Bank but I continue to remain liable for maintaining minimum required 
balances as well as for fair conduct of my accounts. I also agree to pay the 
charges for use of SMS Banking & Alerts facility as decided by Bank from time to 
time.  
 
I hereby agree that I have understood that registration process as mentioned in 
the website for subscribing for Alerts & SMS facility. 
 
 
Signature: 
 
Place: 
 
Date: 
 
 
   

 


