o~ =24 Dena iConnect RS
LA Govl. of bnadia E nberpeisah For All CBS Core Banking Branches W
Trusted Fomily Bank 5~ -

DISCLAIMER POLICY

» Please read these terms and conditions carefully. By accessing this site and
any pages thereof, you agree to be bound by the terms and conditions below.
If you do not agree to the terms and conditions below, do not access this site
or any pages thereof

» Dena Bank has made all efforts to ensure that the contents of this website
do not contain any mistakes, omissions, inaccuracies, typographical and other
errors. However Dena Bank assumes no responsibility if any such error is
there in the contents of the website. Dena Bank makes no warranty or
representation that the contents of such websites are error free, correct and
accurate.

» Though Dena Bank has taken all commercially reasonable care to prevent
any virus or other harmful components or other destructive material to enter
the site however, it does not guarantee or warrant that this website or the
material that may be downloaded from the website does not contain any virus
or other harmful components or other destructive material. Dena Bank
expressly disclaims any liability for any harm or damage which may be
caused due to such virus or harmful components in this website.

* Dena Bank has taken all steps to protect the customer information.
However it shall not be liable or responsible and expressly disclaims any
liability or responsibility arising on account of disclosure of such information
through unauthorized access of the website or otherwise.

» This Website contains hyper-links to web sites, which are not maintained by
Dena Bank. Dena Bank is not responsible for the contents of those websites
and shall not be liable for any damages or loss arising from access to those
websites. Use of the hyper-links and access to such linked websites are
entirely at user's own risk.. The contents of these sites are not verified or
endorsed by Dena Bank in any way. Dena Bank makes no guarantee,
warranty or representation that the contents of such websites are error free
and correct and do not contain any harmful contents.

e User specifically agrees that Dena Bank shall not be responsible for
any harm or damage which may be caused due to any virus or harmful
components which may be there or enter in the contents of the
website. User agrees that Dena Bank shall not be responsible for any
unauthorized access to or alteration of, transmissions of data or any
material sent or received or any transaction entered into through Dena
Bank site / service. User specifically agrees that Dena Bank is not



responsible or liable for any threatening, defamatory, obscene,
offensive or illegal contents or conduct of any other party or any
infringement of other rights including intellectual property rights. Dena
Bank is not responsible for any content sent using and/or included in
Dena Bank site/service by any third party.

e All information submitted to Dena Bank via this site shall be deemed
and remain the property of Dena Bank. Dena Bank shall be free to use,
for any purpose, any ideas, concepts, know-how or techniques
contained in information a visitor to this site provides.

e Not all products and services are available in all locations. User's
eligibility for particular products and services is subject to final
determination and acceptance of Dena Bank.

e Users agree to indemnify and to keep Dena Bank fully and effectively
indemnified against any action, liability, cost, claim, damage,
proceeding or expense suffered or incurred by Dena Bank arising from
or which is directly or indirectly related to.

e User's access to and /or user of Dena Bank's website and /or any other
person or entity's use of this service or website where such person or
entity was able to access the service or website using legitimate user's
id and/or password; or

e Any breach or non-observance of any of these terms and conditions by
users or any other person or entity's use of this service or website
where such person or entity was able to access the service or website
using legitimate user's id and/or password

e This website and disclaimer shall be governed by and constructed in
accordance with all applicable laws of India. All disputes arising out of
or in connection with this disclaimer shall be submitted to the exclusive
jurisdiction of the courts of Mumbai.

e The customer agrees that Bank will not be responsible for any loss
incurred by the customer on account of credit affected by it solely on
the basis the A/c No. furnished in application and the beneficiary name
particulars will not be used by the bank for fund transfer.

e Disclaimer policy is subject to change periodically
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